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Overview

Provide Better Service
Without All the Heavy
Lifting.

Build customer relationships
24/7 with IntelliDealer™ and
its self-service access.

Be the dealership that
anticipates your customers’
demand account

information, price quotes,
and equipment and parts
descriptions and
availability — anywhere,
anytime.

VitalEdge Technologies

Enhance Your Virtual Customer Experience

Improve Your
Customers’ Experience
And Engagement
IntelliDealer™ lets them:

o Manage owned or rented
equipment.

e Access detailed account and

dealership contact information.

e Purchase parts easily and pay
with a credit card.

o View invoices, statements and
prior orders, and make ACH or
credit card payments.

e Quickly review and approve
quotes or ask for more details.

e Request service appointments.

e Use Tethr It Now, a real-time
video calling platform, for
remote troubleshooting.

e Review dealership news and
alerts.

e Integrate easily with their
IntelliDealer ™ DMS.

@ Select a ship-to location for the

delivery of parts orders.

$132M

in parts transactions passed
through IntelliDealer™
since the start of 2020.

To get started, call us or e-mail

919 657 6565 | info@vitaledge.com | VitalEdge.com
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